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NGO stream day agenda
Tuesday 22 March 2022, 9:30am to 12pm, via Zoom

	Time
	Session 

	9:30am
	Whakatau and master of ceremonies welcome to Super Benchmarking Week

	9:45am
	Keynote address: Jo Witko, Advisor to the interim New Zealand Health Plan – Mental Health and Addiction - Health New Zealand Transition Unit 
Explore how the Transition Unit has been using data and information to inform the future of our mental health and addiction system.

	10:20am
	Keynote address: Jason Haitana, Consumer and Family Leader – Northland DHB, Co-Chair, National Association of Mental Health Consumer Advisors (NAMHSCA) and Board Member, Changing Minds 
Learn what ‘continuity of care’ means for people who access mental health services.

	10:55am
	New NGO 'Continuity of Care' indicator data dashboard visualisation tools launch

	11:00am
	'Continuity of Care' indicator data dashboard visualisation tools demonstration 
Demonstration by the KPI Programme's technical partners, Wild Bamboo.

	11:15am
	Benchmarking Breakout: Benchmarking using the new 'Continuity of Care' indicator 
Engage in breakout groups to discuss continuous improvement opportunities for NGOs and DHBs that enhance outcomes for people who receive care and support in multiple service settings.

	11:45am
	Master of ceremonies closing insights and karakia whakamutanga



Click here to register for NGO stream day.
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